
April 19, 2004 
 
To NorthStar Moving Company, 
 
I am writing you to thank you for your professionalism and incredible care in moving my 
furniture, expensive photography and glassware collections as well as everything else that 
I own. You guys did a fantastic job. Everyone who was part of this very difficult move 
was great at their jobs and a pleasure to work with. I also appreciated how fast everyone 
worked to make this painful but necessary job as easy as possible. Even my dogs 
appreciated how nice everyone was. 
 
I would recommend your company to anyone who is having the unfortunate experience 
of moving. If and when I move again I will call you to schedule the move. 
 
Sincerely, 
 
Vicky Herman 
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